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One-size doesn’t fit all



15% of students in 2020/21 were known to have a disability.
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A specific learning difficulty

Blind or a serious visual impairment

Deaf or a serious hearing impairment

A physical impairment or mobility issues

Mental health condition

Social communication/Autistic spectrum disorder

A long-standing illness or health condition

Two or more conditions

Another disability, impairment or medical condition

No known disability

Diverse needs

Source: HESA Student Survey, 2021

This has increased in recent years largely due to students reporting mental health 
conditions or a specific learning difficulty such as dyslexia, dyspraxia or AD(H)D.



Mental health

5% of students reported a mental health 
condition in their university applications. 

In contrast to formally reported conditions, 
around 40% of students may fit criteria of 
mental health condition (2020/21)

Sources: HESA Student Survey, 2021
Student Minds Annual Report 2021

HEPI Student survey 2021



It is estimated that around 1 in 7 people in 
the UK are neurodivergent (14%)

Source: Neurodivergence and online learning through the pandemic: What is neurodiversity? 
(Post 1 of 3) : #ALTC Blog

Neurodiversity 

1% of students reported autism 
spectrum disorder in their university 
applications. 

6% of students reported a learning 
difficulty in their university 
applications. 

https://altc.alt.ac.uk/blog/2022/03/neurodivergence-and-online-learning-through-the-pandemic-what-is-neurodiversity-post-1-of-3/#gref


Our experience of the environment 



Source: Majority of universities in UK ‘not on track to meet emissions targets’ | 
Universities | The Guardian

The challenge of existing estates

In 2021 student network People and Planet 
annual sustainability university league found 
that: 

46% of higher education institutions were 
on course to meet the target, up from a 
third in 2019.

But majority were still not on track to meet 
the target set for the 2020-21 by Hefce

https://www.theguardian.com/education/2021/dec/09/majority-of-universities-in-uk-not-on-track-to-meet-emissions-targets
https://peopleandplanet.org/university-league


Student expectations – Sustainable Campus

Source: HEDQF Survey Views, Sustainable Campus, 2020



57%

12%

31%

If there were no pandemic restrictions, how would you 
prefer to learn?

Mostly in-person Mostly online A blended approach

A new normal?

Source: HESA Student Survey, 2021



What are the biggest challenges you are seeing post-pandemic? 

Is this changing how future plans for your estates, or how you think 
about estates planning?

Do you think priorities have changed? 

Questions



Human-Centred Design Tool

HCD Briefing toolNine wellbeing factors



The alignment of plan and wellbeing factors



Collaboration and Atrium

Delivering a 3-
dimensional spatial order

Allows workspace to 
relate to collaboration 
space and the atrium

Spaces clearly related to 
each other

Creation of inbetween
spaces between atrium 
and workspaces



University of Bristol, Biomedical Building
Interior refurbishment
HCD briefing tool

HCD & refurbishment projects





Evolving our approach



Where people work and how they work 

Use EDF as an example 

Where to work? 

Considering an ideal future working environment, where would you choose to do the 
following tasks? 



Defining design drivers 



15%

51%

26%

7%

Satisfaction with the use of 
educational technology

Very satisfied

Satisfied

Neutral

Dissatisfied

Very dissatisfied

Technology 

Source: HESA Student Survey, 2021
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In this digital world, what are your priorities for 
facilities on campus?

Digital future 

Source: HEDQF Student Survey, 2021





What are the changes you are seeing in requirements? 

Is it technology, different space types, different teaching methods? 

Do staff and students have different expectations now? 

Question



Evolving technology 



Personal trait difference:
• Territorial

• Non-Territorial

Understanding different preferences 

Preferred Spaces





How do you engage with your end users to understand this? Has this 
changed? 

Are there changing expectations from students and staff post –
pandemic? 

Questions





Closing Remarks
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